Invitation for Bids (IFB)
(Authorised under Section 16 of the Public Procurement Act 2006)

E-Procurement Ref. No: GENDER/IFB/2026/362
Procurement reference: MGE/ONB/57/2025-26

1. The Ministry of Gender Equality and Family Welfare is inviting bids from eligible bidders
of Mauritian nationals or entities incorporated in Mauritius/opened to local bidders
through the Government eProcurement System for the Supply, Installation and Acquisition
of new IP Telephony System at command centre/ISC Phoenix.

Bidding documents may be downloaded from the eProcurement System
https://eproc.publicprocurement.govmu.org.  Reference  Number on the  system:
GENDER/IFB/2026/362

Bids must be submitted online on the eProcurement System as per the Key Activity
Schedule. Those who are not registered on the e-PS, may refer to the manual and video available on
the “How to?” menu for information about registration on the e-PS website on
https://eproc.publicprocurement.govmu.org/login.

The Procurement Policy Office (“PPO”) provides support to users of the e-PS through its dedicated
helpdesk operating during business hours. You may contact the officers of the PPO for assistance or
request training by calling on + 230 2011530 or e-mailing on eprocdesk@govmu.org.

4.  Bidders who have submitted bids online by the closing date and time shall decrypt and re-
encrypt their bids as per time set on the Key Activity Schedule

5. Bids will be opened online as per time set on the Key Activity Schedule at the address given
hereunder

Ministry of Gender Equality and Family Welfare
Level 7, Newton Tower
Sir William Newton Street, Port Louis

6. The Ministry of Gender Equality and Family Welfare reserves the right to accept or reject
any bid and to annul the bidding process and reject all bids at any time prior to award of the
Contract, without thereby incurring any liability to any Bidder.
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